I. Choose the best answer to each of the following questions.
1. International trade is the exchange of the capital, goods and ___across international borders or territories.
A. materials   B. factors of production C. products   D. services
2. The reason why international trade is more costly is that a border typically imposes additional costs such as____, time costs due to border delays and costs associated with country differences.
A. production B. tariffs C. capital D. goods
3. After the negotiation of export documents under L/C by the beneficiary, the importer, after viewing the documents, should do the ___of documents by effecting payment.

A. claims B. delivery C. redemption D. importance clearance

4 If we had received your L/C, we ___shipment.
A. will effect B. have effect C. would have effected D. had effected
5．International trade is the exchange of capital, goods and services across international border or territories. It is typically more costly than domestic trade.(true)
6. According to Inconterms 2000,which group of the following trade terms mean that the buyer must contract for the carriage of the named port of destination?(   )
A. FOB CIF EXW B. EXW FCA CFR C. FCA FAS FOB D. DAF FAS DES
7.____means that the seller delivers when the goods pass the ship's rail at the named port of shipment.
A. CPT B.CIP C. FCA D. FOB
8. The ____term can only be used for sea and inland waterway transport.
A. CPT B.CFR C. FCA D.CIP
9. Under the CFR term, the seller must, in addition, pay the cost of carriage necessary to bring the goods to the ____, when he delivers the goods to the carrier nominated by him.
A. Named destination B. Named port of destination C. Named place D. Any place
10. CIF should be followed by___.
A. Port of transshipment B. Port of destination C.port of call D.port of shipment
11.According to Incoterms 2000,(   )means that the seller delivers when the goods pass the ship's rail in the port of shipment and seller has to procure the cargo transportation insurance.
A. CFR B. FCA C.CPT D. CIF
17. For supply chain to realize the maximum strategic benefit of logistics, the full range of functional work must be ( ).
A. Managed B. Integrated C. Transported D. supplied 
18. Supply chain is sometimes called the value chain or(   )chain.
A. demand B.price C. Provision D. command
19. Logistics is the work required to move and position(  )throughout a supply chain.
A. Work-in process inventory B.inventory C. Manufacturing D. Manufactured goods 
20. Logistical operations can be divided into 3 areas: market distribution, manufacturing support, and (  ).
A.Procurement B. Appointment C.service D. Order
21. In most supply chains,customer requirements are transmitted in the form of____.
A. Materials
B. Orders
C. .valuse
D. Inventories
22. Finding and managing the desired(   )mix across the supply chain is a primary responsibilities of logistics.
A. Value
B. Service 
C. Transportation 
D. Cost
23. Transportation requirements can be satisfied in (  )basic ways.
A.2
B.3
C.4
D.5
24. For a successful logistics system, a delicate  balance should be maintained between transportation cost and (  ).
A. inventory 
B. Market share
C. Market service
D. Service quality
25. Logistical strategies should be designed to maintain the (   )possible financial investment in inventory.
A. lowest 
B. Maximum
C. Proper
D. Highest
26. An enterprise operating transportation in logistics may engage the service of a wide variety of(   )that provide different transportation services on a per shipment basis.
A. Carriers
B.  Consignees
C. Customers
27. within individual logistics areas,different movement requirements exist with respect to (   ),availability of inventory,and urgency of movement.
A. manufacturing support
B. Procurement
C. Size of order
D. Market distribution
28.（  ）is concerned with purchasing and arranging inbound movement of materials,parts,and /or finished inventory from suppliers to manufacturing or assembly plants,warehouses,or retail stores.
A. market distribution
B. Procurement
C. Manufacturing support
D. Inventory
。
II. True (T) or False (F)
1. supply chain(also called the value chain or demand chain)management consists of collaborating to leverage strategic positioning and to improve operating efficiency.
2. For a supply chain to realize the maximum strategic benefit of logistics, the full range of functional work must be integrated.
3. Logistics refers to the process of planning,implementing and controlling the efficient,effective flow and storage of goods,services and related information from point of origin to the point of consumption for the purpose of meeting customer requirements.
4. In most supply chains, customer requirements are transmitted in the form of inventories.
5. The objective in inventory strategy is to achieve desired customer service with the maximum inventory commitment.
6. A sound inventory strategy is based on a combination of 5 aspects of selective deployment
7. Inventory typically needs to be warehoused at any time during the logistics process. 
8. Procurement is concerned with purchasing and arranging outbound movement of materials, parts, and/or finished inventory form suppliers to customers.
9.  The movement of finished product to customers is procurement.
10. In order to achieve customer satisfaction logistics should be managed to do the effort at any expense.
11. Transportation in the category of logistics is the operational area of logistics that geographically moves and positions inventory.
12. The work of logistics consists of: order processing; inventory; transportation; warehousing, materials handing, and information; and facility network.
13. In logistics operation, information from and about customers flows through the enterprise in the form of sales activity, forecast, and orders.
 III. Complete the following abbreviations (e.g. B/L: bill of lading)
1. C&F:
2. CPT: 
3. CY/CY: 
4. F/F: 
5. EDI: 
6. J IT: 
7. LCL:
8. 3PL: 
9. CFS: 
10. FCL: 
IV. Match the following definitions with the corresponding terms below.
	Inventory management
	Materials handling
	Order management

	Production scheduling
	Returned products
	Parts and service support


1. After sale support for products in the form of repair parts, regularly scheduled service, emergency service, and so on.                       
2. Management of the activity that take place between the time a customer places an order and the time it is received by the customer.                       
3. Determining how much to produce and when to produce it.                       
4. Stocks of goods that are maintained for a variety of purposes, such as for resale to others, and as well as for supporting manufacturing or assembling processes.                       
5. A way for the manufacturers to handle product damage, product fault and other unexpected things.                       
6. The short distance movement of products within the confines of a facility such as plant or warehouse.
	outsourcing
	distribution
	interchange

	Partnership
	alliance
	installation


1. Contracting, sub contracting, or “externalizing” non-core activities to free up cash, personnel, time, and facilities for activities where the firm holds competitive advantage.                       
2. Type of business organization in which two or more individuals pool money, skills, and other resources, and share profit and loss in accordance with terms of the partnership agreement.
3. Movement of goods and services from the source through the distribution channel. Right up to the final customer, consumer, or user and the movement of payment in the opposite direction, right up to the original producer or supplier.                       
4. Fixed or semi-fixed location of a complete system or a self-contained unit, with its accompanying assemblies, accessories and parts.                       
5. Coming together of two or more firms to create a unique organizational entity.                                                                     
6. Agreement among interconnected electric utilities to buy, sell, and/or exchange surplus power among themselves.                       
	Cross-dock
	Cycle counting
	Discrete picking

	Quality assurance
	Warehouse management systems
	dunnage


1. It often utilizes Auto ID Data Capture(AIDC) technology to efficiently monitor the flow of products.                       
2. It is the action of unloading materials from an incoming trailer or rail car and immediately loading these materials in out bound trailer or rail cars, thus eliminating the need for warehousing storage.                       
3. It is full material whose types include loose fill(packing peanuts), paper, bubble wrap, foam, and air pillows.                       
4. They are steps taken to make sure that a company’s products or services are of sufficiently high quality.                       
5. The picking is individually countable, or identifiable by serial numbers, and is measurable in distinct units.                       
6. It is period of time that stocks are counted on a given basis like one day or one batch.
V. Cloze
1. There are 5 areas of logistical work: order processing; inventory; transportation; warehousing, materials handling and packaging; and facility__1__.The processing of orders involves all aspects of managing customer requirements from initial order receipt, delivery, invoicing and__2__.A sound inventory strategy is based on a combination of 5 aspects of selective__3___.From logistical system viewpoint,3 factors are fundamental to transportation performance: cost, speed and__4__.Information from and about customers flows through the enterprise in the form of the sales activity,__5__and orders.
2. A. processing B. activity C. network D. installation
3. A. collection B. segmentation C. recommendation D. selection
4. A. Employment B. development C. unemployment D. deployment
5. A. assistance B. Persistency C. consistency D. resistance
6. A. forwards B. forests C. foreheads D. forecasts
The Council of Logistics Management has developed the following definition:"Logistics is the process of planning,__6__and controlling the efficient, effective flow and__7__of goods,__8__and related information from point of origin to the point of __9__for the purpose of conforming to __10__requirements."
7. A. complementing B. implementing C. implement D. complement
7. A. exchange B. movement C. storage D. transportation
8. A. trade B. service C. innovation D. technology
9. A. plant B. market C. destination D. consumption
10. A. customer B. salesman C. vendor D. Business partner
